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Claim Child Benefit 

 

 

Overview 

You get Child Benefit if you’re responsible 
for one or more children under 16 (or 
under 20 if they stay in 
approved education or training). There’s 
no limit to how many children you can 
claim for. 

Only one person can get Child Benefit for 
a child. 

You must report any change of 
circumstances to the Child Benefit Office. 
You may have to pay a tax charge if your 
(or your partner’s) individual income is 
over £50,000. 

You can choose not to get Child Benefit 
payments, but you should still fill in the 
claim form because: 
 it will help you get National Insurance 

credits which count towards your State 
Pension 

 it will ensure your child is registered to 
get a National Insurance number when 
they’re 16 years old 
 
 
 
 

For more information on Child 

benefit visit: 

 https://www.gov.uk/child-benefit 

 

 

 

 

 

Claim and deal with Child Benefit 

for someone else 

 
 

 Authorisation

The Child Benefit Helpline can only discuss 
a claim with the person named on the 
claim form (or their appointee). A partner 
or someone else can get general advice 
but they must be ‘authorised’ to discuss a 
claim with the helpline. 
The process is different if you act for a lot 
of clients or you’re a paid agent. 
 
Get authorised 
The claimant must fill in form TC689, or 
write a letter with the same information, 
and send it to the Tax Credit Office - the 
address is on the form. 

The authorisation lasts 12 months unless a 
different end date is put on the form. It 
usually takes 2 days to get authorised 
from when your form is received. Usually, 
you won’t get a letter confirming the 
authorisation. 

The Child Benefit Office will also need to 
have received the claimant’s Child 
Benefit claim form. 

More than one person can be authorised 
but they each must send a TC689 form. 

If you act for a lot of clients 
Write to the Tax Credit Office to register 
as an ‘intermediary organisation’ if you 
work in the voluntary sector and act for 
many people. 
 
You can get urgent authorisation online if 
you’re an intermediary organisation and 

http://www.casa-lusa.org/
https://www.gov.uk/child-benefit-16-19
https://www.gov.uk/report-changes-child-benefit
https://www.gov.uk/report-changes-child-benefit
https://www.gov.uk/child-benefit-tax-charge/
https://www.gov.uk/national-insurance-credits/overview
https://www.gov.uk/national-insurance-credits/overview
https://www.gov.uk/state-pension
https://www.gov.uk/state-pension
https://www.gov.uk/child-benefit
https://www.gov.uk/government/publications/tax-credits-and-child-benefit-allow-someone-else-to-act-for-you-tc689
https://www.gov.uk/government/publications/child-benefit-claim-form-ch2
https://www.gov.uk/contact/hm-revenue-customs/tax-credits-enquiries
https://online.hmrc.gov.uk/shortforms/form/tc689?dept-name=&sub-dept-name=&location=43&
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you have a completed TC689. You must 
keep your client’s completed TC689 for 7 
years from the date it was signed. 
 

If you’re a paid agent 
Your client must send a letter to the Child 
Benefit Office, saying you can deal with 
Child Benefit on their behalf. 
To authorise you to deal with High Income 
Child Benefit Tax Charge matters they also 
need to fill in form CH995. 

 

Cancel an authorisation 

An authorisation can be cancelled by 

writing to the Child Benefit Office. 

 

 

Childcare you can get help 

with 
You can get help paying for childcare if it’s 

provided by a: 

 registered childminder, playscheme, 

nursery or club 

 childminder with an Ofsted-registered 

childminding agency 

 registered school 

 home care worker working for a 

registered home care agency 

This is known as ‘approved 

childcare’. 

Check what help you could get with 

childcare costs. 

You can check if a childcare provider is 

approved or search for one in: 

 England through Ofsted 

 Wales through the Care and Social 

Services Inspectorate Wales 

 Scotland through the 

Scottish Care Inspectorate 

 Northern Ireland through the local 

early years team register 

 

Childcare at school 

You can get help paying for early years 

childcare provided by any school if the 

child is under 5. 

You can also get help paying for childcare 

for a child of 5 or over from: 

 a registered independent school 

 any other school, if it’s outside school 

hours and on the premises 

 

Childcare provided by relatives 

If you live in England or Scotland 

You can only get help paying for childcare 

by a relative (for example a grandparent) 

if: 

 they’re a registered childminder and 

care for your child outside your home 

 you’re paying them using Universal 

Credit, tax credits or childcare 

vouchers 

You can’t get help for childcare 

provided by your partner or paid for by 

the free early education and childcare 

scheme. 

 

If you live in Wales or Northern 

Ireland 

You can only get help paying for childcare 

provided by a relative if all of the 

following apply: 

 they’re in a childcare approval scheme 

in Wales or Northern Ireland 

http://www.casa-lusa.org/
https://www.gov.uk/contact/hm-revenue-customs/child-benefit
https://www.gov.uk/contact/hm-revenue-customs/child-benefit
https://www.gov.uk/child-benefit-tax-charge
https://www.gov.uk/child-benefit-tax-charge
https://www.gov.uk/government/publications/child-benefit-authorise-a-tax-adviser-for-high-income-child-benefit-charge-matters-ch995
https://www.gov.uk/childcare-calculator
https://www.gov.uk/childcare-calculator
https://www.gov.uk/find-ofsted-inspection-report
http://cssiw.org.uk/find-a-care-service/service-directory/?lang=en#/find-a-care-service/service-directory/?service=CDC&lang=en
http://www.careinspectorate.com/
https://www.nidirect.gov.uk/articles/early-years-teams
http://gov.wales/topics/people-and-communities/people/children-and-young-people/childcare/childcare-at-home/?lang=en
http://www.nidirect.gov.uk/home-childcarers
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 they care for your child outside your 

home 

 they care for at least one other child 

that isn’t related to you 

 

Foster carers 

Childcare provided by a foster carer in 

England only counts if they’re registered 

as a childcare provider. 

You may be able to claim if a foster carer 

provides childcare 

in Wales, Scotland or Northern Ireland. 

 

 

15 and 30 hours free childcare 

for 3 and 4-year-olds 

 
All 3 to 4-year-olds in England can get free 

early education or childcare. 

Some 2-year-olds are also eligible, for 

example if you get certain benefits. 

The free early education and childcare: 

 must be with an approved childcare 

provider 

 stops when your child starts in 

reception class (or reaches compulsory 

school age, if later) 

There are different schemes 

in Scotland, Wales and Northern Ireland. 

 

 

15 hours free childcare 

 

All children in England get 570 free hours 

per year. It’s usually taken as 15 hours a 

week for 38 weeks of the year, but you 

can choose to take fewer 

hours over more weeks, for example. 

You can get it from the term after your 

child’s 3rd birthday. 

Contact your childcare provider or local 

council to find out more. 

 

Free education and childcare 

for 2-year-olds if you get 

benefits 

 

Your 2-year-old can get free early 

education and childcare if you live in 

England and get one of the following 

benefits: 

 Income Support 

 income-based Jobseeker’s Allowance 

(JSA) 

 income-related Employment and 

Support Allowance (ESA) 

 Universal Credit 

 tax credits and you have an annual 

income of under £16,190 before tax 

 the guaranteed element of State 

Pension Credit 

 support through part 6 of the 

Immigration and Asylum Act 

 the Working Tax Credit 4-week run on 

(the payment you get when you stop 

qualifying for Working Tax Credit) 

A child can also get free early education 

and childcare if any of the following apply: 

 they’re looked after by a local council 

 they have a current statement 

of special education needs (SEN) or an 

education, health and care (EHC) plan 

http://www.casa-lusa.org/
https://www.gov.uk/register-childminder-childcare-provider
https://www.gov.uk/register-childminder-childcare-provider
https://www.gov.uk/hmrc-internal-manuals/tax-credits-technical-manual/tctm02630#in-wales-only
https://www.gov.uk/hmrc-internal-manuals/tax-credits-technical-manual/tctm02630#in-scotland-only
https://www.gov.uk/hmrc-internal-manuals/tax-credits-technical-manual/tctm02630#in-northern-ireland-only
https://www.gov.uk/help-with-childcare-costs/free-childcare-2-year-olds-benefits
http://www.earlylearningandchildcare.scot/600-hours-free-early-learning-and-childcare/
http://gov.wales/topics/people-and-communities/people/children-and-young-people/childcare/?lang=en
http://www.nidirect.gov.uk/childcare
https://www.gov.uk/find-free-early-education
https://www.gov.uk/find-free-early-education
https://www.gov.uk/children-with-special-educational-needs
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 they get Disability Living Allowance 

 they’ve left care under a special 

guardianship order, child arrangements 

order or adoption order 

If you’re eligible the free early education 

and childcare: 

 must be with an approved childcare 

provider 

 starts from the term after your child’s 

2nd birthday 

 

Contact your childcare provider 

or local council to find out more. 

 

 

30 hours free childcare 
You may be able to get up to 30 hours 

free childcare (1,140 hours per year, 

which you can choose how you take). 
 

If you’re eligible for the extra hours, you 

sign up online to get a code to give to your 

childcare provider to reserve your place. 

You’ll get the extra hours once the next 

term starts. 

If you’ve already registered, you can sign 

in to your childcare account. 

Eligibility 

You can usually get 30 hours free 

childcare if you (and your partner, if you 

have one) are: 

 in work - or getting parental leave, sick 

leave or annual leave 

 each earning at least the National 

Minimum Wage or Living Wage for 16 

hours a week - this is 

£120 if you’re over 25 

This earnings limit doesn’t apply if you’re 

self-employed and started your business 

less than 12 months ago. 

You’re not eligible if: 

 your child doesn’t usually live with you 

 the child is your foster child 

 either you or your partner has 

a taxable income over £100,000 

 

You can get 30 hours free childcare at the 

same time as claiming Universal Credit, 

tax credits or childcare vouchers. 

If you can’t work 

You may still be eligible if your partner is 

working, and you get Incapacity Benefit, 

Severe Disablement Allowance, Carer’s 

Allowance or Employment and Support 

Allowance. 

 

Apply for 30 hours free 

childcare 

 

You’ll need your details (and your 

partner’s, if you have one), including your: 

 National Insurance number 

 Unique Taxpayer Reference (UTR), if 

you’re self-employed 

It takes 20 minutes to apply. You 

may find out if you’re eligible straight 

away, but it can take up to 7 days. 

 

http://www.casa-lusa.org/
https://www.gov.uk/disability-living-allowance-children
https://www.gov.uk/help-with-childcare-costs/what-counts-approved-childcare
https://www.gov.uk/help-with-childcare-costs/what-counts-approved-childcare
https://www.gov.uk/find-free-early-education
https://www.gov.uk/sign-in-childcare-account
https://www.gov.uk/sign-in-childcare-account
https://www.gov.uk/national-minimum-wage-rates
https://www.gov.uk/national-minimum-wage-rates
https://www.gov.uk/income-tax
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More from Casa Lusa 
Casa Lusa is a charity which works to 

improve the lives of Portuguese speakers 

who have settled in London. The charity 

delivers services and support for individuals 

and their families, helping them to integrate 

into the British society.  

We do this by engaging with disadvantaged 

and isolated people through effective 

outreach into communities and successful 

advice and information services and health 

and wellbeing activities. 

 

Support us 
When we help someone, their families and 

friends benefit too. Share your support for 

CASA LUSA with your friends, family and 

colleagues, and inspire them to spread the 

word. With your generous support, our 

work can touch many more lives. 

 

Find out how you can make a difference 

today! 

Visit our website or contact us for more 

information. 

Thank you. 

http://www.casa-lusa.org/
http://www.casa-lusa.org/

